
 

 
 

 

 

Teresita “Terry” Flores, JD, SPHR, is the founder of Options + Resolutions, a Tucson 

based consultancy that provides training, investigations, policy review, and change 

facilitation in all matters related to fair employment practices, compliance with federal 

employment law, discrimination complaint investigations, and assistance with the ADA 

process for small and medium sized employers.   

 

Terry Flores was born in Sevilla, Spain, the unexpected fifth child to Albert and Teresa 

Flores. The first in her family to receive an advanced degree, she went on to work in civil 

and criminal law, then tribal government for a local, Southern Arizona tribe. She worked 

for 12 years at Pima Community College in Tucson, Arizona in positions ranging from 

grants development and grants compliance, EEO/AA/ADA, Legal Affairs and Human 

Resources. She also worked for county government in Pima County, serving as the leader 

of all grant fiscal compliance for the County.  She has been a trainer and content 

developer in employment, ethics and compliance for National Community College 

Hispanic Council since 2003, The Loft Cinema, the American Board of Radiology, and 

other businesses in the general Tucson community. Her undergraduate and law studies 

were completed at the University of Arizona, where she focused on architectural design 

and general law studies.  

 

 

 

 

 

 

 

 

 

 



 
 

 

Thom Cope, Attorney and Partner with Mesch, Clark & Rothschild, practices in the 

firm’s Employment and Labor Section.  Thom is licensed to practice in Nebraska, 

California and Arizona.  He has served as a judge in the area of public employment law 

and is listed in Best Lawyers in America, Arizona’s Finest Lawyers, and Southwest Super 

Lawyers. He is a Fellow of the College of Labor and Employment Lawyers and a 

member of the American Board of Trial Advocates an honorary association of trial 

lawyers. 

 
Thom has tried over 80 jury trials to verdict, in all areas of Employment Law, represented 

numerous clients in EEOC, Wage & Hour cases, and before the National Labor Relations 

Board in 47 years of practice. Additionally, he is a volunteer Mediator/Trainer for the 

Arizona Civil Rights Division of the Arizona Attorney General’s Office.    His latest 

book is “How Not to be a Stupid Manager”. 

 

 

 

 


