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Current Role or Position: 
President and Owner of Arizona Training Group, LLC, the provider of Dale 
Carnegie of Arizona along with the state of Sonora Mexico. 
 
Trainer Certification: 
Certified Multi Course Trainer in the Dale Carnegie Course, High Impact 
Presentations, Winning with Relationship Sales, Leadership Training for 
Managers and Customized Corporate Solutions including Competency 
Based Development Systems Workshops.   
 
Corporate Training Experience: 
Ken has facilitated competency-based development programs with many 
Fortune 100 and 500 companies as well as medium to small business.  His 
strong background in management and business ownership allows him to 
personally relate, and coach to, the struggles that face individuals, teams, 
departments, and organizations. Not only is Ken strong in his diversity of 
knowledge, but he is personable, and engaging as an instructor. He has 
experience in several business topics such as leadership development, the 
culture of an organization focusing on team member engagement, 
communication, sales leadership, consultative selling, presentations, and 
customer service. He has worked with companies in technology, 
engineering, construction, professional and financial services, healthcare, 
law, manufacturing, mining, and IT. 
 
Industry Work: 
Ken Beyersdorf joined Dale Carnegie & Associates in 1994 as a Territory 
Manager. In 1997 he was in the top 1% of all salespeople worldwide for 
production.  Shortly thereafter, Ken became the Franchisee in Tucson and 
Southern Arizona where he was globally recognized for growth multiple 
times.  In 2012, Ken acquired the Phoenix Franchise, creating a statewide 
franchise. Prior to joining the Dale Carnegie Training Team, Ken worked in 
the lumber wholesale industry as well as owning a wholesale railroad 
materials company. 
 
Client Experience: 
Ken works closely with each client from needs analysis to providing 
measurable results.  Ken’s strengths include cross-team collaboration, 
consultative selling, organizational culture and team leadership. He has 
worked with companies across all industries such as American Express, 
Arizona Diamondbacks, Fry’s Foods, Discount Tire, GoDaddy.com, Taser 
International, Rogers Corp., Modular Mining Systems, Intel, Triumph 
Group, Boeing, City of Phoenix, Arizona Public Service, Desert Diamond 
Casinos and Casino Del Sol Resort.  Ken’s record of success testifies to 
his excellent organizational and problem-solving skills, and his ability to 
positively motivate others. 
 
Language Fluency: 
English 
 
Education: 
Bachelor of Business Administration, Shorter University 
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